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Question The Realtek LAN teaming function doesn't work under Windows 10. How do | do?
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Answer:

To support Realtek LAN teaming function, please confirm your motherboard support 2 Realtek LAN controller.

Please follow the steps below to setup the Realtek LAN teaming function.

1. Install the corresponding Realtek LAN driver and Realtek Teaming driver from ASRockind website.

Download

Select your OS: | Windows 10 64bit ¥
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Description 0s Size Date Download
Realtek high definition audio driver ver:8492_FFO00 280.79MB 2019/10/14 — ‘: al r.:?] a
\aiiLid bl =
Realtek Lan driver ver:10031_102320186 | Windows™ 10 64bit 10.4MB 2019/10/14 ,,I:TI ::;1
aiud L (=
Realtek Teaming driver ver:2.0.3.0 13.08MB 201971014 — © ®
(5 E’Zal China
COM Port driver ver;1.0.2011.1109 4.46MB 20191014 . D; _.,a
Global China
VGA driver ver:18.50.33.01.190522a 447MB 2019/10/14 ot \.E!
Slobal China

2. Execute “Realtek Ethernet Diagnostic Utility”, and press “Create Team” on Teaming page.
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3. Key in the Team Name, select “Link Aggregation \ LACP (802.3ad)” and choose both of Realtek controllers,

4.

then press OK.
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Available Adapters

[ |9 Realtek PCle GBE Family Controller
(/1|89 Realtek PCle GBE Family Contraller #2
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Realtek Virtual Teaming Adapter will show on catalog once teaming process is completed.
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MAC Address 00-e0-4c-De-Bede
IP Address 192.168.110.156
Connection Name Ethemet 3
Link Status 2000
Duplex Mode Full Duplex
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5. To check the Link Aggregation function works, the Ethernet 3 speed will be the sum of Ethernet and Ethernet

2 (1.0 Gbps + 1.0 Gbps = 2.0 Gbps).

P e
M+ j'_-' > Control Panel > Network and Internet > Network Connections vl Search Network Connections
Organize v Disable this network device Diagnose this connection Rename this connection View status of this connection Change settings of this connection = v [
-~ Ethernet ~ Ethernet 2 - Ethernet 3
L\‘! Enabled L\!_ Enabled k,!_ Network
@ Realtek PCle GbE Family C.. @ Realtek PCle GbE Family C... w7 Realtek Virtual Teaming Ad...
¥ 0 U Ethernet 3 Status
General General General
Connection Connection Connection
IPv4 Connectivity: Not Connected IPv4 Connectivity: Not Connected IPv4 Connectivity: Internet
IPv6 Connectivity: Not Connected IPv6 Connectivity: Not Connected IPv6 Connectivity: No network access
Media State: Enabled Media State: Enabled Media State: Enabled
l Speed: l.OGbosI l Speed: 1.0 Gbps I Speed: 2.0 Gbps
Detais... Detas...
Activity Activity Activity
Sent — &! ——  Received Sent — ——  Received sent — &E ——  Received
= 7 @
Bytes: 2,078,848 | 81,485,978 Bytes: 2,512,196 | 104,643,011 Bytes: 4,591,045 | 186,128,989
rropertes  EDisable Diagnose @rroperties | E)Disable Diagnose &rroperties | &JDisable Diagnose
|
Close } Close Close
If you would like to remove the teaming function, please refer to the following steps.
1. Execute “Realtek Ethernet Diagnostic Utility”.
2. Select the Ethernet 3 under your teaming folder, and press “Remove”.
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3. Press “Yes” to remove the teaming adapter.
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